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Education
® Bachelor of Business Administration, Department of Business Administration, National Cheng-
Kung University, 1996/06
® Master of Business Administration, Graduate School of Business and Operations Management,
Chang Jung Christian University, 2001/06
® Doctor of Philosophy, Graduate School of Management, Yuan Ze University, 2005/06

Area of Specialty
® Marketing, Customer Citizenship Behavior

Academic Experience
® Assistant Professor, Department of Business Administration, Southern Taiwan University of
Science and Technology, 2005/8 to present

Journal Papers

1. Yu-Li Lin, Hsiu-Wen Liu, (2025), Yu-Li Lin and Hsiu-Wen Liu(2025), Fom traits to Intention: The
mediating role of result demonstrability in remittance app adoption among Filipino migrant
workers, Asia Pacific Management Review, 30(3), 100368. (SCIE)

2. Yu-Li Lin, Hsiu-Wen Liu, Ya-Wen Hsieh (2025) , Leveraging Big Data Speech Text Analytics for
Insurance Sales: Unlocking the Value of Voice Data for Enhanced Conversions, Journal of
Quality 32(1), 1-26.(El)

3. Yu-Li Lin, Hsiu-Wen Liu, Hsin-Ming Chang (2023),Customers' Voluntary Behavior: Are Men
From Mars and Women From Venus?Journal of Quality 30(2), 147-164.(El)
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Dissertation
® Lin, Yu-Li (2005) “Organizational Knowledge Activities Climate as Antecedent Of Employees
Knowledge Activities Behavior in Workplace —A Cross Level Analysis,” Ph.D. Dissertation, Yuan
Ze University.
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Entrusted Practical Projects
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